ENTIRE PAGE CONFIDENTIAL BUSINESS INFORMATION

| HiGreg:

This is the latest Q&A. We left a message on your voice mail as well. If you can provide additional details of any
it media contact it would be extremely appreciated.

| Thanks!

il George Morino

i National Manager

i Quality Compliance Department

il Product Quality and Service Support
il Toyota Motor Sales, U.S.A., Inc.

i Tel. 310-468-3392

4t Fax 310-468-3399

i NOTICE: This email message and all attachments transmitted with it are intended solely for the use of the addressee
il and may contain legally privileged and confidential information. If the reader of this message is not the intended

il recipient, or an employee or agent responsible for delivering this message to the intended recipient, you are hereby

1l notified that any dissemination, distribution, copying, or other use of this message or its attachments is strictly

il prohibited.

If you have received this message in error, please notify the sender immediately by email reply and please delete
i1 this message from your computer. Thank you.
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